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1 OcHoBHbIe N0/T0KeHHNA, Kacaromuecs obecrnevyenns AOCTYNMHOCTH
00bEKTOB COlMAaNbHOi HH(PACTPYKTYpPBI U YCIYr JJIst JIMU ¢ HHBAJTHAHOCTB 10,
OcHOBHEBIM MEXAYHAPONHBIM  IOKyMEHTOM, YCTaHaBIMBAIOWIAM  IpaBa
VHBATUIOB BO BCEM MHpE, SBIsSETCH Konsennus o mpasax MHBAIUIOB, NMpUHATAS
I'enepansroit Accambiieeis OOH 13 nekabps 2006 .
Hannas KomBennus mocie patudukanuu ee B Poccuiickoii Denepanmeit 25
CeHTA0ps 2012 r. B COOTBETCTBUU CO cTaThbell 15 Koncrurynun P® crana YaCThIO
poccutickoro 3akononmatenncra. Ee [IPUMCHCHUE Ha TEPPUTOPHU HaImeii CTpPaHEI

MHBATMIHOCTBIO BCEX IIPaB YeIOBEKd 1 OCHOBHBIX CBOOOX, a Takye B MOOUIPEHUN
YBAXKCHUA IIPUCYINETO UM JOCTOUHCTRA,

CormacHo cratpe 9 KouBennun uto6sr manemurs JUL C HHBaIUIHOCTHIO
BO3MOXXHOCTBIO BECTH HE3aBHCHMELL 00pa3 XKu3HU u BCECTOPOHHE yYacTBOBATH BO
BCCX aCIEKTaxX XXU3HU, MOJIKHEI NIPUHUMATBCA HaNIeXKaIHe Mephl I obecneuenns
TALAM € MHBATHIHOCTBIO IOCTYIIA HapaBHe ¢ NpyruMu K Gusmaeckomy OKDYKEHHIO,
K TpaHClOpTY, K wuH(OpMammu u CBASH,  BKIIOYas  HHPOPMANMOHHO-
KOMMYHUKaIlUOHHEIE TEXHOJNOIMH K CHCTEMBI, a TakKe K APYrUM o0bexkTam u
YCIYraM, OTKPBITHIM MM TIPENOCTABISEMEIN AT HACCJIEHHSA, KaK B TOPOJCKHX, TAK W
B CEJIbCKUX palfoHax.

U OCHOBHEBIX CBOGOI.

PasymMHOe mpucnoco6rene SaKIIOMacTCa B TOM, YTO  JNeSTEIBHOCTE
OPTaHu3alyy IPUCTIOCabIuBACTCS TS JIAI ¢ MHBATMHOCTBIO IBYMS CIOCO6aMi. Bo-
IIEPBEIX, o0ecreunBaercs AOCTYIIHOCTh 3MaHUi U COOPYXEeHUt TaHHOkM OpraHu3aLuN

JIULAM C HHBATTUAHOCTBIO TOMOLIH IIPY UX MOJIyYSHUH U T.II.

Poccnitckoe  3axomomaTenserso KOHKPETHSUPYET peanus3almio moToxenyit
Konsennun o mpagax HHBaMMA0B. Co3maHue mocTymHOl Cpemsl s Jum ¢
MHBATUHOCTBIO PETYIUPYIOT Oenepanbuelil 3aKon 0T 24 HOAOPA 1995 1. No 181 -3
«O conuanpHON 3amuTe HHBanMunoB B Poccuitckoit Denepanumny, denepansmpit
3aKOH oT 29 pmekabps 2012 r. No 273-®3 «O6 o6pasosanun B Poccwuiickoit
Denepanuuy» u apyrue HOPMAaTHBHBIE IIPABOBEIE AKTHL.

Peannsanus ma npaxruxe TpeOOBaHU MPaBOBLIX aKTOB, KacaroIUXCs CO3MaHUs
AOCTYIIHOHR cpensl mig HHBAJUJIOB, SIBJIAETCS HCHOJHEHHEM 0053aTeNBCTB, B3ATHIX
[ICPEN NUIIaMM C WHBATHIHOCTEIO POCCHHCKUM 0O6INECTBOM B Jmie rocynapcTsa,
patuduuuposasuero Kousexmuio o IIpaBax WHBAIHIOB.



2 OcHOBHbBIE BHIBI CTOHKHX HapymieHud GpyHKunii oprannsma, mousitue o
0apbepax oxpy:karomeii cpeasbl.

WuBanun - nuno, KOTOpOC HMEET HapymieHHMe 3H0POBBS €O  CTORKIM
paccTpoificTBom byHKIMI OpraHm3Ma, 00ycitoBlIEHHOE 3a00/IeBaHIIMH,
UOCICICTBUAMA  TpaBM MM fJeheKTamu, [IPUBOJAIEE K  OrpaHHYECHHUIO
KUSHENCATEILHOCTH 1 BEI3BIBAIOIIEE HEOOXOMMMOCTD €10 COIMAIbHOW 3aIUTHI,

IIpu 3TOM mon orpanmuenmem KH3HENCATC/IPHOCTH IOHUMAETCS MMOJHAS WM
JaCTHYHAA  yTpaTa JIMIOM CIOCOGHOCTH WM BO3MOXKHOCTH  OCYIIECTBIIATH
camoobciyxkuBaHue, oBIIATHCS, KOHTPOTHPOBaTL CBOE MOBEAEHME, O6yuyaThes u
3aHUMATBCS TPYIOBOM AEATEIBHOCTHIO.

Hapsny ¢ rtepmunom «umBammmy s HOPMAaTUBHBIX aKTaXx M CHENHalbHOLL

ATepatype wucnonssyercs tepmun (MI'H), KOTOpBIM Ompezmendercs Kak Jromw,
MCIIBITEIBAIOMINE 3aTPYAHEHUS MIPU CAMOCTOSITEIbHOM NEPEABIKCHUM, UH(DOpMAIIU
WIN TIpH OPUCHTUPOBAHUM B HPOCTpaHCTBe. K MaToMOGHIEHEM TpyIIaM HacelleHUs
OTHECCHBI: WHBAIM/BI, JIOAH C BPEMEHHBIM HapyIICHUEM 3II0pPOBBS, OepeMeHHEIE
KCHIIUHBL, JIIONH CTApIIUX BO3DPACTOB, JIIOAM C TETCKUMHU KOJsICKaM# ¥ T.I. Takum
obpasom, MI'H - 310 6ojee IINPOKas KaTETrOpHs JIIOAEH, BKIIOYAOmAs B ceGs
HHBaJIUIOB.
Mas  obecrieyenus wHBammmam AOCTyIla K COLHMAIbHO 3HAYUMBIM OOBEKTAM
COTPYIHHUKAM COOTBETCTBYIOIIMX  yYpPeXICHUH  Heo6XOTHUMO OKa3bIBaTh
CHTYallIOHHYIO IIOMOIIb B 3aBUCHMOCTH OT BHIA U BEIDQKEHHOCTH MMEIOIIErocs y
VHBAIMJa HApYWIEHUS 3/0poBbsi. CUTyarmoHHAI IIOMOIb B COLMAIBHO 3HAYMMBIX
YIPEKICHUAX OKA3EIBACTCS C y4eToM GYKBEHHOTO KOIa U TOif CHUTyalluu, B KOTOPOM
Haxonures nHBanua (cM. Tabumiy 1).

B 3aBucumoctn ot bopmer umBamumnocTH JIMLO CTATKUBAETCS C ONMPENEICHHBIMU
GappepaMu, MemaromuMu CMy  IOJB30BATBCA  3JAHUAMHU, COOPYKEHHUIMH U
IPENOCTABIACMBIMY HACEICHUIO YCIyraMu HapaBHE C OCTAIBHBIMH JIFO ILMH.

byxBennbrii Dopmbl I'padpuueckoe 3uaunMble Gapbepbt
Koz HHBAJIHIHOCTH H300paxenue oKpyKatoweii cpexnt
HuBanumsr, Beicokune noporu, cTynexu,
NepeABUraloLIuecs Ha HEPOBHOE, CKOJIb3KOE
Kpeciax- Kosisckax MOKPBITHE, HETIPABHIILHO
K YCTaHOBJICHHBIE ITaHyCHI,

OTCYTCTBHUE IOPYYHEIi,
BBICOKOE pacIiojioxkeHHe
MH(DOPMALIMH, BBICOKHE
NIPUIABKH, OTCYTCTBHE
MecTa 1S pa3BopoTa Ha
KPEeCII0-KOJIsICKe, y3KHe
JBEPHBIE TIPOEMBI,
KOPHAOPBI, OTCYTCTBUE
MIOCTOPOHHEH nomoIM npu
MPEONOJIEHUH NPENATCTBUH
(ipu

HEo0X0nUMOCTH) U Ip.

buznveckue u

HH(OPMaLMOHHEIE 6apbeps

WuBanune ¢ it man,
HapyILIeHUAMHU NEPEABUTAOLIUXCS
OIOPHO- CaMOCTOSITEBHO C




JABUTaTeabHOro
anmapara

NOMOLIBIO TPOCTEH,
KOCTBUIEH, OMOp - moporu
CTYIMEHH, HEPOBHOE,
CKOJIb3KO€ MOKPhITHE,
HETIPaBUJILHO
YCTaHOBJIEHHBIE MAHYCE,
OTCYTCTBHE MOPYYHEH,
OTCYTCTBHUE MECT OTAbIXA

Ha MyTH IBUKEHHUS U 1p.
¢usnueckue Gapbepsl.

Hns nauu, He medcTByrOLIHX
pyKamMu - MOpensTcTBUS Mpu
BBITIOJIHEHUH JNENCTBHM
pykamu (OTKpEIBaHHE [BEpEi,
CHATHE ofexAbl U 00yBH U
T.I., TMOJIb30BAHHE KPaHOM,
KJIaBULIAMHU I’} ap.),
OTCYTCTBHE  TIOMOIUM  Ha
o0bekTe COLHaIbHON
HUH(PPaCTPYKTYpHI Iist
OCYLIECTBIICHUS JeHCTBU
pyKamu.

2

HUuBanunel ¢
HapylIEeHUSIMH
3peHus

OtcyrcTBHe TaKTH/IbHBIX
yKasaTejleH, B TOM uucie
HanpasJIeHUs JBHXEHHS,
MH(OPMALIHOHHBIX

ykasareseH, nperpagsl  Ha
MyTH  IBWXKEHHUs  (CTOMKH,
KOJIOHHBI, YIJIBl, CTEKJISHHbBIE
nBepu  6e3  KOHTPacTHOro
o603HaYeHus " ap.),
HEpPOBHOE, CKOJIb3KOE
HOKPBITHE, OTCYTCTBHE
NOMOINK Ha 00BeKTe As
NOMy4YeHHs. HWH(OpMaLUM U
OpHMEHTALMH U 1.

HuBanunel ¢

HapyUIEHHSIMH ClyXa

OtcyTtcTBue 3PUTENbHOMN
HHQOpMalMK, B TOM UYHCJE
npu Ype3BbIYaHHBIX
CHUTYyaLUsX Ha o0BeKTe
COLMANIBHOM

MH(PACTPYKTYPbI, OTCYTCTBHE
BO3MOXKHOCTH  IOJKJIIOYEHHUS
COBPEMEHHBIX  TEXHHYECKUX

CpeacTB peabunuranuu
(ClyXOBEIX ~ anmmapaToB) Kk
cHUCTeMaMm uHbopMaun
(Hanmpumep, gyepes
UHIYKLIHOHHbIE neTu),
3JIEKTPOMArHUTHBIE  [TOMEXH
pu IIPOXOJe Jyepes
TYPHHKETEHI, cpencTsa

KOHTPOJIZ  Ois  JHL ¢
KOXJICAPHBIMH ~ MMIUTAHTAMHU,
OTCYTCTBHE
CYpOONEPEBOIUHKA,
TUGJIOCYPAONEPEBOAYMKA W




Ip. MH(OpMaIIMOHHbIE
Oapbepsl.

UnuBanunei ¢
y HapyIIEeHHIMH
YMCTBEHHOTO
pasBUTHSA

OTCyTCTBHE MNOHATHON mjis
YCBOCHHs HMH(pOpMaUuM Ha
00BeKTe, OTCYTCTBHE MOMOLIH
Ha o0beKTe AJs mMonyueHus
MH(OPMALMH U OPUEHTALIUK U

Ap

3 Texuuyeckue cpeacTBa ofecneueHHs TOCTYNHOCTH 00bEKTOB M ycayr
AJIS JIML ¢ HHBAJHIHOCTBIO

MOXHO ~ BBLIENUTh TEXHHYECKME CPENCTBA peabWIMTALMM  JHOA  C
MHBATMIHOCTBIO M TEXHUYCCKUE CPEeNCTBA 0OECIeUeHMs MOCTYIMHOCTH IS JIHI[ C
VHBAJTUIHOCTBIO OOBEKTOB COLMAIbHOM HHDPACTPYKTYpHI.

TexHuueckme cpencTBa peabUINTALIUN JIUIA ¢ WHBATHIHOCTBIO - yCTpOiicTBa,
COACPXAIMNE TCXHUICCKUE PEINCHNUS, B TOM YUCIE U CIEIUATbHBIE, UCIIONb3yeMble
A1 KOMIICHCAIlMM W YCTPaHEHHA CTOMKMX OrpaHMYEeHWUH IKU3HEAEATEIbLHOCTH
vHBanuAa. K NaHHEIM = TeXHWYECKMM  CpeIcTBaM  OTHOCATCS IIPOTE3HO-
OPTONENNHYCCKUE H3NENHdA, OpToneanveckas O00yBb M CIElNWanbHas OfeXKIIa,
TJIA3HBIC IIPOTE3BI U CITYXOBBIE allllaparhl, KPeCaa-KOIACKH, CIENUaTbHEIE CPECTBA
JUls OpPUEHTHPOBAHUS (BKIIOYas COOAK-IPOBOJHUKOB C KOMILIEKTOM CHapSDKCHMS )
M T. H. OTH TEXHHYECKHE CpEJACTBA MpeNHA3HAUYEHEH, KakK IIPaBUIIO, MJIS
VUHIUBUYaJIbHOTO UCIOJIb30BAHNUA.

Texnuueckue  cpemcTBa  obecmedeHHs — JOCTYNHOCTH WIS JHI  C
VHBANUIHOCTBIO OOBEKTOB COLMATBHOM MHOPACTPYKTYpPHl - 3TO aBTOMATHIECKHE
CUCTCMBI OTKPBIBAHUSA NIBEPEH, CBETOBBIE MasKH, JIECTHUYHbIE TIONBEMHAKA U T. II.
JlaHHBIE ~ TexXHMUYECKHe  CpeiCTBA  IpeJHA3HAYEHBl IS KOJUIEKTHBHOTO
MCTI0JIb30BaHMA. OHU He MPENOCTABIAI0TCS KOHKPETHOMY JIMIYY ¢ MHBAIMIHOCTHIO,
a4 YyCTaHaBIMBAIOTCS CTAMOHAPHO Ha OOBEKTE CONMANBHON HHGMPACTPYKTYpHL,
npucrocabiuBas €ro TakuM 00pa3soM JIS  HCIOMB30BAHUS Pa3INYHBIMU
KaTErOpUsAMHU JIUIl ¢ MHBAJIUIHOCTEIO.

3ByKOBLIe MasgKH - 9TO QJICKTPOHHBIC YCTpOﬁCTBa C AVMHaAaMHUKOM,
BOCIIPOM3BOISIINE 3BYKOBBIE COOOINEHNUS IIPK UX aKTHBAIMHU. [IpeHA3HAYEHDI I
VHQOPMUPOBAHHUA HE3PSAYMX M CIAGOBMAAIMX JHOAEH, a4 TakKe Jroneit Ges
MHBANMIHOCTH. YCTPOHCTBA MOTYT COIEpKaTh B cebe ONHY WM HECKOTHKO
ayMMO3aMACeH, KOTOPEIE BOCIIPOM3BOMITCS B PA3NMYHBIX PEXKUMAX B 3aBHCUMOCTH
OT MOZICTM MasKa U eTO HaCTPOUKH. PasinyaroTcs crnocofoM akTHBAIMY 3BYKOBOTO
CHI'Haja - HEKOTOPBIC MasKK HAUMHAIOT paboTaTh Npy HAKATUK HA KHOTIKY, IPYTHe
UMCIOT  BCTPOCHHBIM  JAaTYMK [BW)KEHMSA. BHemIHe Masgky  HAOIOMHHAIOT
pajuompueMHuuK. IIpy aKTHBaME yCTPOICTBA HAYMHAIOT —BOCIPOM3BOMUTH
3BYKOBYIO WMH(OpPMalUIO, KOTOpas MOKET OBITH MOJIE3HA I OPUEHTUPOBAHMUS
C1abOBUIAIIErO MM TOTAIBHO HE3PAUETo uenoBeka. Maskn MOTI'YT UCII0JIb30BaThCS
KaK BHyTpU ITOMCIICHHUS, TaK U CHApPyKu. B OCHOBHOM pacmonaraioTcs y BXOJOB B
3MaHud, Oaronaps UM MOXHO 6e3 Tpy/a HaiTH IBeps.




BuneoyBenudurenn mo3BongioT CTAbOBHUISIINM TTOCETHTENAMH 06pamaThCa ¢
AOKYMEHTAMU W IPOYUMHU MEYATHBIMU WM PYKOIHUCHBIMU MaTepuanamMu (4UTaTh,
CMOTPETE U T. II.). Y CTPONCTBA CKAHUPYIOT U BHIBOIAT YBEJIMYEHHOE U300paKeHue Ha
OKpaH [HCIUIeS WM Ha OKPAaH CaMOr0 yBENWYMTENs. BaHOM BO3MOKHOCTBIO
AIBIIAXOTCA BAPUAHTEI IPUOIIIKEHHS H OTOOPAKEHUS H306PaKEHHUS.

HaBuranuonnas cucrema Ui cnaGoBMISIINK 110 tuny «llapyc» npennasnayena mis
OPUCHTHPOBAHUA MHBAIM/IOB II0 3PCHHUI0 BHYTPH YUPEKAEHUM U Ha yiume. COCTOUT U3
0asoBoro 6yoka u Opacinera-akTuBaropa. ba3ossie GoKK (3ByKoBBIE HH(OpPMATOpHI)
PasMCIAOTCA B TEX MeCTax yYPEeKACHWsS, IIe €CTh HEeOOXOMIMOCTD co00IUTH
[IOCETUTENIO  BAXHYI0 HHQOpManuio (yCIyrd, PHCKH, MIyTH ABWXKEHUS). HHAMUK
0asoBoro 6Gioka cpabaTeiBaeT MH60 TIpY Ha)XaTWM OJHOM M3 3 KHONOK Ha Gpaciere-
aKTMBATOPE, KOTOPBIH HAXOWTCA y IIOCETHTENsA, THOO NPU HAXATHM Ha KHOIIKY
"MHpopmama", pacmonoxenHyio Ha creme. B IIEpBOM  cliydae 0a30BBI  OJIOK
BOCIIPOM3BOAMT 3 PasHBIX MHOOPMAIMOHHEIX COOOIIEHNS, KOTOPBIM COOTBETCTBYIOT 3
KHOIIKM Ha OpaciieTe-aKTHBaTOpe

-
TakTHAbLHBIE TAOJHYKH H 3JHAKHU IIpeaHa3HAUEHEI il g
nepenayd UHGOPMAUU U OPUCHTUPOBAHMUA TOTAILHO CJEMBIX, CIA0OBUIAIMINX U
JIIOIEeH C HapylIeHHuEM 3pEHHUS.. TexcToBrie 3HaKu

oTobpa)karoTcs Ha TabmWyke OPH MOMOIIH ILIOCKONEYATHOIO n300pakeHus u
nybaupyrores mpudrom Bpaitis. PenbedHble 3HAKHM MM TaGIHUKH CO wpudToM
bpaiing nmpumensiorcs kax MHGOPMaLOHHbBIE YKA3aTeq! PSIIOM C IBEPHMH BHYTpHU
3MAHHA, Ha IBEPAX KaOMHETOB: HANpHMeEp, HOMED M HA3BaHUeE KaOuHeTa, Yacel

BT = (9=

HANPARIEHNE €TO Ui H.
AVMKEIUA o

ATIEARITHIE
1 TIORDMPS AVHATIA




MHayKnuOHHBIE CHCTEMBI - 3TO TEXHHUYCCKHE CpelIcTBA 00ECIEUeHUs
HOCTYITHOCTH [UIS JIOAEH C HapyIIEHHAMH CIIyXa, IIOJB3YIOMUXCS —CIIYXOBBIMH
anmapaTtaMy. MHIyKIMOHHAs CUCTeMa COCTOUT M3 YCHNHUTENS U meTiu. VHayKknnoHHas
TS - CUCTEMA, TTO3BOJIAIOIIAd IIepeNaBaTh 03 IIyMOBBIX OMEX OKPYIXKAOIIEH Cpelbl
3BYKOBBIC CHMTHAIBI (TOIOC COOECEIHMKA, My3BIKa, UH(POPMAIMOHHBEIE COOOIIEHH)
HETIOCPENICTBEHHO HAa CIYyXOBOE YCTPOWCTBO JIHOMEH € OCIHaGIEHHBIM CIyXOM. DTH
CHUCTEMBI OTJIMYAIOTCA IUIOMIANbI0, Ha KOTOPYIO CHTHAJI MOYKET TpaHCIupoBaThesa. CaMas
HeOoJIpIlas CUCTEMA - IIEPEHOCHAs, KOTOPYIO MOXKHO HCITOJIB30BaTh B JIOOOM MECTE, U
KoTOpas He TpeOyeT CIELUAIbHOM YCTAaHOBKM M JIOMOJHUTENHHOTO 000pYI0BAHHOIO
MecTa. bojiee MOIIHBIE EpeaTYMKU UCIIONB3YIOTCS B 3ajIaX MIEPEroBOPOB, Y KACC/CTOEK
00CIIy’>KMBaHUA, B OOLIECTBEHHBIX MECTaX Pa3IMYHOrO HAa3HAUCHUS, MH(OOPMAMOHHEIX
TOYKAaX M T. O. OTH YCTpOMHCTBa yXe CTalluOHapHbIEe. [I[pUMEHeHWEe WHIYKIIMOHHBIX
CHCTEM BO3MOXKHO TOJIBKO, €CIIH CIIyXOBOM anmapaT WHBaIHIa paboTaeT B IBYX pPeXKUMax
(«M», «T»). Hng anmapaToB, pabOTalOIIMX B OJHOM PpEXHME, HCIOIL30BAHUE
HUHIYKIIMOHHBIX CUCTEM HEBO3MOKH
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g c1a0oCTBIIaKX JIIONe MOTYT HCIONB30BAaThCI B CaMBIX PasHBIX
CHTyalusX: BO BpeMs JIeKIHH, 3aHATHH B IUKOJE, KOHIEPTOB, CIIOPTHBHEIX
COpPEBHOBAaHMM, OKCKypcuidl. OHM MpPENCTaBISIOT cOOOW MepeNaTUnK 3BYKOBOIO
curfana (¢ MHUKpOpOHa, C 3alucH), a TaKkKe KOMIUIEKT WHIUBUIYATbHEIX
IIPUEMHUKOB, KOTOPBIE MOTYT BbIIaBaThCs CIA0O0CTBIIIAIINM ITIOCETUTENAM MPU BXOIE
B IIOMEIIEHHME, TIAe NPOUCXOAUT Mepompustie. OCHOBHOW 0COOCHHOCTHIO
IIPUEMHHUKOB ABJIAETCH HAIWUUE UHIYKIMOHHON METIN, KOTOopas TPaHCIUPYET CUTHAI
C NpPHUEMHUKA HEIIOCPENCTBEHHO B CIyXOBBIE allllapaThl IOCETUTENeH, obecreurBast
UM YCJIOBHSA JOCTYIIHOCTH YHCTOT'O 3BYKOBOI'O CHTHajga. Ha CEromHAIMHWN IeHb
TEXHOJIOTUM O€CIpOBOAHON Tepemayn 3ByKa SBISIOTCA CaMBIM  3GhGhEKTHBHBIM
CPEACTBOM I YIy4YlleHHs pa300pUMBOCTH pPEUYM B CIOXKHBIX aKyCTHYECKUX
CUTYyaIusX.



MoOunbHbIe JeCTHHYHBIE MOAbEMHHKH MpeaoCTaB/IAOT BOSMOXXHOCTSD JIFOOAM
C OTpaHUYCHHBIMH (bI/I3I/I‘leCKI/IMH BO3MOXHOCTSIMH, HAXOACh B MHBAJIMUIHOM KpeECJIEC,
IIpeoJ0JICBATD JTI00EIe JICCTHUIIBI 0€3 MCIOJb30BaHUA CIICIINAJIbHBIX CTAIMOHAPHBIX

IIOOBEMHEIX YCTPOMCTB.

NudopManHOHHBIH TePMHHAJ - TO MHOIO(YHKI[MOHAIBHOE YCTPOHCTBO ¢
CEHCOPHBIM HKPAaHOM, NpeAHa3HAUYCHHOE TS MPEN0CTAaBICHUS JOCTYIIA K Pa3IndHbIM
nH(popManrOHHEIM pecypcaM. OHO OTKpPBIBAET HOCTYII K ceTu «IHTepHET», ClIpaBOYHBIM
Matepuanam, 6a3aM JaHHBIX, CHCTeMaM OpOHUPOBAHUA U T. [I.

Cucrembl BbI30BAa TMOMOINHHKA - OECIPOBOJHBIE CHUCTEMBI BBI3OBA C

BUOpPAIMOHHOM, 3BYKOBOM WHAWKAlMEH IO3BOJSIIOT JUCTAaHIIMOHHO BBI3BATH
IIOMOIITHUKA (COTPYIHHUKA YUPEKICHUA) MPH JIOOBIX 3aTPyAHEHUSIX WIM BOIPOCax.
Hampumep, ansd ycTaHOBKM MEPEHOCHOTO TaHAyca, MOMOINM IIPH TOJBEME II0
KPYTOMY MaHIyCy, TPAHCIIOPTUPOBKHU Ha IMMOABEMHUKE, IUOO0 MPOCTO PELIUTH BOIPOC,
HE TIOJHUMAsACh B yUPEKICHHUE.
CucreMbl BKJIIOYAIOT KHONKM W TPUEMHUKH, a Takke OECIpPOBONHOWU YCUIUTENb
CUTHAJIa - PETPAHCIATOpP, KOTOPHIM MpeaHa3sHaueH [UIi Iepejayd CHUrHaia
paZvoKaHAIBHBIX JAaTYMKOB Ha Oonpimme paccTosHus. KHomka mopaer curxain,
IIPUEMHUK [T0Ka3BIBAET MECTO, OTKY/Ia TOCTYIIMII CUTHAIL.

4 Tlopsinok B3auMojAelcTBHS Pa0OTHHKOB HHCTHTYTA NPH NpeloCcTaABIeHHH
yCJIyT JHIY ¢ HHBAJHIHOCTBHIO, a2 TAK)KE OKA3AHUS eMy CUTYallHOHHOH NMOMOIIH
M CONPOBOKAEHHUS B MOMeLEHUH OPraHu3annu

4.1 Jns oOecmedeHws IOCTyIa JUI[ C HWHBAJIUIHOCTBIO HapaBHE C JpPyIUM
HaceJeHUeM K ycllyraM, MPeJoCTaBIsIeMbIM HHCTUTYTOM, HEOOXOAUMO OCYINECTBIATD
OKa3aHHE CUTYaIlMOHHOM MOMOINM M COIPOBOXKACHHUS B IIOMELIEHUU OPraHU3alluy B
3aBUCUMOCTH OT BHJA U CTEIEHM BHIPAKEHHOCTU OTpaHUYECHMS, UMEIOLIETOCs y JIALA
C UHBAJIUIHOCTHIO.

CuTyallMOHHas TIOMOIIb - 3TO IMOMOIIb, OKa3bIBaeMasl JINIy C HHBAJIUAHOCTBIO B
LENAX IPeooIeHU 6apbepoB, MPEIATCTBYIOMNX ITOIYIEHHUIO YCIIYT.

4.2 Jle#icTBHS COTpPYIHMKA IIOCTa OXpaHBl B WHCTUTYT€ IIPU OKa3aHUU



CI/ITyaHI/IOHHOﬁ IIOMOIIN 1 COIIPOBOXKXIACHUA B IIOMECIICHHMH JIMLY C HHBAJIUJIHOCTEIO:

- IIpu CpaGaTBIBaHI/II/I KHOIIKK BBI3OBa II€pCOHAIA aubo BHU3YAJIbHOM BBISIBJICHHUU
[TOCETUTCJIA C OTPAHUYUYCHHUEM MEPCABHIKCHUS (Ha KpCCJIIC-KOIACKE, KOCTBLIAX, C Oenoit
TPOCThIO, C MOPAKECHUIMHU BEPXHHUX KOH@‘IHOCTC?I), BBIXOIUT Ha YJIHIY, OTKPBIBACT
BXOJHBIC pacCIlalllTHbIC ABEPH,

- OKa3bIBA€T IIOMOINb IIPpHM BXOAC B 34aHUE, B ciiygac HGOGXOHI/IMOCTH
HPHUBJICKACT COTPYAHUKOB UHCTUTYTA I COIIPOBOXKIACHNS MHBAIKUA B XOJIJI 31aHU;

- YTO4UHACT, B KaKoM ITOMOIIH HYXIaC€TCA JIMIOO C HHBAJIHAHOCTHEIO, ULEJIb
IMOCCHICHNUA, HeO6XOI[I/IMOCTB COIIPOBOXICHUA,

- B 3aBHCHMOCTH OT LCJM BH3UTA COO6HIaCT pa6OTHHKy HWHCTHUTYyTa
OTBCTCTBCHHOMY 34 OKa3aHMHC CHTyaHHOHHOﬁ IMOMOIIIH, O MOCCUICHUM TI'paXJaHHWHa C
OTpaHUYCHUAMU IICPCOABUIKCHU .

I[O HpI/I6BITI/IH OTBCTCTBCHHOTO CIEIMAIUCTA, COTPYOHHUK IIOCTAa OXpaHbI
HallpaBJIACT JIUIO C HHBAJIHUIHOCTBIO K MECTY OXHIAAHUA B XOJLIC U oOecreynBaeT ero
COIMIPOBOXKIOCHUEC 10 MECTa OXUOaHU.

4.3 JeHCcTBUA OTBETCTBEHHOI'O COTPYIHHMKA WHCTUTYTA IIPH OKAa3aHUU
CI/ITyaHI/IOHHOﬁ IIoMOImmKu M  CONPOBOXICHHA BHYTPHM OpraHu3allMd JUL C
WMHBAJIMAHOCTBIO, IICPEABUTAlOIINMCA Ha KpPECJIC- KOJIACKE, HapyLICHUSIMU OIIOPHO-
ABUTATCJIBHOTO arlrapara.

- IIpH BCTPEUC C JIMIIOM C HMHBAJIUIHOCTBIO coo6maeT CBOIO (paMI/IJII/IIO, M+,
OT4CCTBO, 3aHMMAcMyIO0 [HOJDKHOCTP M YTOYHACT, IO KaKOMY BOIIPOCY O6paTHHCH
rpa>XJaHHH,

- IIpu HCO6X0,Z[I/IMOCTI/I IPpEeaOCTaBJISICT KPECIO-KOJISICKY, OKA3hIBAET MMOMOILG IIPH
HNEPEMECIICHNU B KPECITO-KOJIACKY,

- B CjIy4dac HCO6XOIII/IMOCTI/I OKa3pIBaCT IIOMOIIL IIpYU MNEPECABHIKCHHU BHYTPH
30aHudA, B TOM YHCJIC C MCIIOJB30BAHHUEM CIICIIHMAJILHOI'O O60pyI[OBaHI/IH JUIL JINL C
HHBaAJINJHOCTBIO (HaHpI/IMﬁp, IIOOBCMHHUK (CTyneHBKOXOH) A1 TICPCABHMIKCHHUA 110
JICCTHHUILIE U Hp.), COIMPOBOXIAET OO HYXXHOIO Ka6I/IHeTa, COIIPpOBOXIOACT 10
rapaepoba; ,

- OKa3pIBACT IIOMOIIG IIPH OJCBAHUU U Pa3lICBAHUU,

- IIpu H€O6XOI[I/IMOCTI/I OKa3bIBA€T ITOMOIIb IIPH ITOCCUICHHH TyaJI€Ta.

JInunEeIf DpreM COTpyOJHHKaMH HHCTHTYTA JIHL] ¢ HIBAJIHIHOCTBIO,
HCIBITBIBAIOMINX TPYAHOCTH I[IpH IEPECABMKCHHH, IIpHU H606XOIII/IMOCTI/I MOXKCT
OCYIICCTBJIATHCA B XOJIJIE 1060 MHOM IMOMCHICHUHU Ha IICPBOM 3Taxe.

4.4 JIeWCTBUSL OTBETCTBEHHOTO COTPYIHHKA WHCTHTYTa IIPU OKA3aHUU
CHTyaHHOHHOﬁ IIOMOIITHN COIIPOBOXOCHUA BHYTpHU opraHu3anyvyd  JIAIL C
WHBAJIMAHOCTBIO II0 3PCHUIO (He3p51111/IX nin CJ'[a6OBI/I,HHH_[I/IX, OTPaHUYCHHEBIX B
OpUEHTALINN):

- IIpH BCTPEYEC C JIHIOM C HHBAJIUTHOCTHIO Cc000IImaeT CBOIO (baMI/IJ'[I/IIO, nuMmsi,
OT4CCTBO, 3aHMMACMyIO HOJDKHOCTR M YTOYHAET, IO KAaKOMY BOIIPOCY O6paTI/IHCH
rpaXXIaHUuH,

OKa3bIBacT IOMOIIB IIPU OACBAHNU U pa3iCBaHUU,
COIIPOBOXIACT OO HYXHOI'O Ka6I/IHeTa;
OKa3pIBACT IIOMOIIB IIPH OPUCHTALIUU B IIOMECILCHUU.

N I[el‘;ICTBI/IH OTBCTCTBECHHOI'O COTpYAHHKA WHCTHUTYTa npu OKa3aHuHu
CHTyaHHOHHOﬁ IIoMomu #W COINPOBOXIOCHHUA BHYTPH OpraHU3alIHdKN JINI C
UHBATUTHOCTRIO TI0 CHYXY (HECHEIITAIUX U CIIAGOCTEIIIAIINX ).

CI/ITyaHI/IOHHaH IIOMOIIb JTUIY ¢ MHBAJIMIHOCTBIO II0 CIIYXY OKa3bhIBACTCA BO BCEX



NOMEIIEHHUSX, T[A€ OTCYTCTBYeT INHUCBbMEHHad uHpopMmaunus o6  yciyrax,
IPEI0CTaBIAEMBIX HHCTUTYTOM. IIpy OTCYTCTBUU CypAONEpeBOAUNKA OTBETCTBEHHEIM
COTPYIHMK MHCTUTYTA, OKA3bIBAIOIIUK ITOMOIIb, 3HAKOMHUT JIUIIO ¢ HHBAIUJHOCTEHIO C
MHCEMEHHOM HH(OpMamyell 0 mopsaKke okasaHus 00pa3OBATENBHBIX YCIYT U APYroi
3ampamuBaeMolt  uHbopMauumed. [Io  OKOHUAHHMM  IPENOCTABIEHUSA  YCIYIU
OTBETCTBEHHOC JIMII0 3a OKAa3aHWE CUTYallMOHHOM IIOMOINM IIOMOTaeT JHIY ¢
WHBAJIMIHOCTHIO BEIWTH 13 KaOuHeTa (IIOMEIIEHUs), OTKPBIBAET JBEPU, COIPOBOIKIAET
rpakJlaHKHA 10 BEIXOZA U IOMOTaeT IOKUHYTH 3[aHIe UHCTUTYTA.

4.5 JleHcTBUSA OTBETCTBEHHOI'O COTPYJHUKAa WHCTUTYTA IpY OKa3aHUU
CUTYallHOHHOM TIIOMOINM M COIPOBOXACHHWS BHYTPU OpraHU3alMM JIMI C
VUHBAJIUIHOCTBIO 110 CIyXY (HECHBIIIANUX U CIab0CbIIIAIIMNX).

CuTyalnmoHHas IIOMOILG JHIY ¢ MHBAJIUIHOCTBIO 11O CIYXY OKa3bIBaeTCs BO BCEX
IIOMEIEHNAX, TAe OTCYTCTBYeT MNHCbMEHHas uHpopmanus 00  yciyrax,
IIPEJOCTaBIAEMbIX HHCTUTYTOM. [Ipy OTCYTCTBUM CypAONEPEBONYMKA OTBETCTBEHHBIH
COTPYIHUK MHCTUTYTA, OKA3BIBAIOLIUIN IIOMOIb, 3HAKOMUT JIUIO C MHBAIUAHOCTHIO C
NUCHPMEHHON MH(pOpManue o mopsake okazaHus 00pa30BaTENbHBIX YCIYT U JAPYroi
3anpamuBaeMoll  uH@opmanumeidl. [Io OKOHUAHWM  TPENOCTAaBIEHUS  YCIYTH
OTBETCTBEHHOE JIALIO 33 OKAa3aHWE CUTYal[MOHHOW IIOMOILIM IIOMOTAaeT JHIy C
MHBaJIUIHOCTBIO BEIUTH U3 KaOuHeTa (IOMEIIEHHU ), OTKPBIBAET JBEPH, COMPOBOKIAET
rpakJaHNHa 0 BBIXO/la U IOMOTaeT MOKUHYTh 3[1aHIEe HHCTUTYTA.

S IIpaBuna >3¢dexTHBHOH KOMMYHHKANHH ¥ B3aHMOJEHCTBUS ¢
Pa3sJHYHBIMH KAaTeropusMH JHLA ¢ HHBAJHIHOCTHIO

5.1 IlpaBuia o0meHHs ¢ JUOAMH ¢ HHBAJIUAHOCTHIO, NePeJBUTAIOIIAMUCS
Ha Kpecjax-KoJifCcKaX, ¢ HapylieHueM ONOpHO-ABUraTe/bHOro annapara (K, O)

IToMHMTE, YTO UHBaIMAHAs KOJSICKA - HEMPUKOCHOBEHHOE IIPOCTPAHCTBO
yenoBeka. He obmokxaumBaiiTech Ha Hee, He ToykaiiTe. Hauath KaTuTh KOJAcKy Ge3
coryiacus JIMLA ¢ UHBAIUIHOCTBIO - TO JK€ CaMO0€, YTO CXBATUTh U MOHECTH YEIOBEKa
0€e3 ero paspenieHus.

He monxBaTeIBaliTe KONACKY 3a Kojeca WM JPyrue BBICTYMAIOINIWE YacTd, Ha
Bam B3miAx npenHa3sHaueHHBIE [UIS €€ MoAbeMa. DTO MOXKET OBITh HeOe30MmacHO U
IPO3UT CKJIANBIBAHUEM KOJISCKU WU €€ IOJIOMKOW, a I JIMLIA C MHBAJIUAHOCTHIO
qapeBaTo ImagcHHuEeM.

Beerma chopamuBaiiTe, Hy)XHa JM [IOMOIIb, IIPEXIEe, UYEeM OKa3aTh ee.
IIpennaraiiTe MoMoILb, €CIU HY>KHO OTKPBITH TSDKEITYIO JBEPh WU MPOUTH 110 KOBPY C
IUIMHHBIM BOPCOM.

Eciu Balle npeanokeHue 0 MOMOIIY NMPUHATO, CIIPOCUTE, UTO HY)KHO OeaTh, U
YETKO CIIEIyUTEe UHCTPYKITUSIM.

He namo xiyomaTs 4enoBeka, HaXOAALIEIOCS B MHBAIMAHOHN KOJACKE, [I0 CIUHE
WU TI0 TIIeYy.

IIpu pa3sroBOpe pacmonoXUTeCh TaK, YTOOHI Balllyl Jiuila OBLIM Ha OJHOM YpPOBHE.
V3GeraiiTe MoONOXKEHUA, [IPH KOTOPOM BalleMy COOECeIHUKY HYXKHO 3alpOKUIBIBATH
TOJIOBY.

Ecin cyliecTBy:oT apXWUTEKTypHBIE Oapbephl, MNpeaylIpenuTe O HHUX, UYTOOEI
YeJIOBEK UMEN BO3MOXKHOCTH IPUHUMATH PEIICHUS 3apaHee.

ITomuuTe, uyTOo y mrofeld, UMEIOMKX TPYAHOCTH IPU INEPEABMKEHUU, HET
po0JIeM CO 3pEHUEM, CIIYXOM U ITOHMMAaHUEM.

He ,HYMaﬁTe, qTo HeO6XOﬂI/IMOCTB II0JIB30BAaThHCA HHBaHHﬂHOﬁ KOJISICKOH - 2TO
Tparegusa. OTo cmoco0® cBoOOmHOrO (ecau HET AapXUTEKTYpPHBIX OaphepoB)



NEepeABIKEHNA. ECTh JIIONM, MOJIB3YIOLINECS WHBAIMAHON KOJSICKOM, KOTOphIE He
YTPaTUIH CIOCOOHOCTH XOIUTh M MOTYT IEPEIBUIAaThCA C IIOMOIIBIO KOCTEHLIEH,
TPOCTH U T.I. KOJNACKM OHM HCHOJB3YIOT i TOTO, UYTOOBI 3KOHOMMTH CHJIEI H
OpIcTpee MepenBUraThCs.

5.2 IlpaBuia o0meHds ¢ JHUAMH ¢ HHBAJHAHOCTHIO € HAPYUIEHHSMM
spenus (C)

Hapymenue 3peHus UMeeT MHOTO cTeneHelt. [IoMuMo TOTanpHO HE3PAYMX, €CTh
HHBAJIMIBI C OCTATOYHEIM 3PEHUEM, HEKOTOPBIE MOTYT pa3jiMdaTh CBET U TE€Hb, MHOTIA
IBET ¥ OYEpPTaHUA IpeaMera. Y OJHUX - cnaboe nepupepruyeckoe 3peHue, y Ipyrux -
ciaboe MNpsaMoe IpU XOpoIleM TIepudepudeckoM. Bce 5TO HAAO BHISICHHTL H
YUUTHIBATH NIPU OOIIECHUHU.

Bcerna HaseiBaiiTe cebs M IpecTaBisiiTe Opyrux coOECEOHUKOB, a TaKxkKe
OCTAJIBHEIX IPUCYTCTBYIOIIUX. ECIM BBl XOTUTE IIOXKATH PYKY, CKAKHUTE 00 3TOM.
Ecinn y Bac ofmasg Gecena B Tpyline, He 3a0bpIBaliTe MOSICHUTH, K KOMY B JIaHHBIH
MOMEHT BBl 00palaeTech, 1 Ha3BaTh ceOsl.

IIpencraBusas weszpaveso 3psdeMy U Ha0OOPOT, MOACKAKUTE, B KaKyl CTPOHY
YEJIOBEK JOJKEH ITOBEPHYTHCH.

IIpu pasroBope ¢ HE3psAYUM He u3bupaiiTe MOCPEIHUKOM €ro COIMPOBOKIAIOIIETO
WIX POICTBEHHUKOB, a oOpamaiTech HEMOCPEeNCTBEHHO K HeMmy. OOBIYHO JHUIIO C
UHBAIUIHOCTBIO 10 3PEHUIO XOPOIIIO CIBIIINT.

Hcnons3yiiTe, €cnu 3TO YMECTHO, (pas3bl, XapakTepHU3yIOUINE 3BYK, 3alax,
paccrosHue. JlenuTecs yBUACHHBIM.

Ecnu BBl 3aMETHIIH, YTO HE3PSAUYUN desoBeK cOMIICS ¢ MaplIpyTa, HE yIpaBisiTe
€ro ABIDKEHUEM Ha PACCTOSHUU, MOJONUINTE M IIOMOTHUTE BHIOpATHCA Ha HYXKHBIN
IyTh.

Korza BBl obImaerech ¢ rpymmoil He3psAUYuX JroJel, He 3a0pIBaiiTe KaxIbli pas
Ha3bIBATh TOI'0, K KOMY BBl 00paIiaeTech.

He 3acraBisiite Bamero co0ecelHWKa BelaTb B IIYCTOTY: €CJIH BEI
IIEPEMELIAETECH, IPEAYTIPEAUTE ET0.

B pasroBope ¢ He3psuuMMu He uszberaiite BBIPAKEHUM, OCHOBAaHHBIX Ha
BU3YaJIbHEIX BIICUATICHUSAX. BIOIHE HOpPMAThHO YNOTPEOIATH CIOBO «CMOTPETHY.
Hdna Hespsuero wemoBeka 3TO O3HauaeT «BHASTH pyKaMH», ocasaTb. MsGeraiire
BEIpQKEHUN «IIOLIynaiTey, «s OTBeAy Bacy. Jlydire OymeT: «IIOCMOTPUTEY, «I CXOKY
C BaMu» U T. II.

M3b6erafiTte paciuiblBYaTBIX OINpEAEIeHUM U HHCTPYKLUMHM, KOTOpBIE OOBIYHO
COTIPOBOXKIAIOTCS JKECTaMM, BBIpaX€HUW Bpone: «Pydka HaxoAWTCA TIe-TO TaM Ha
croney. CtapaiiTeck OBITh TOUHBIMU: «Pyduka HAXOIUTCS CleBa OT Bac».

Vnorpebiusiite ciioBa «cmpaBa», «cieBa», «Bmepenu» U T. A. CIOBO «Tam»
HUYEro HE 03HAYAET JJIsI HE3PSTUETO YEIOBEKa.

OOpamaiitecb ¢ co0akaMHU-IPOBOJHUKAMU HE TaK, Kak C OOBIYHBIMU
JOMalllHUMU JKUBOTHBIMU. He KomaHIyliTe, HE TporaiiTe M He Urpaiite ¢ coOaKoi-
IIPOBOJHUKOM.

5.3 IIpaBuJia o0IeHUS € JUIAMH ¢ HHBAJHIHOCTHIO ¢ HAPYILIEHHEM CJIyXa
@)

Yro05! IIpHUBIEYbs BHUMAHUE YEIOBEKA, KOTOPHIM ILIOXO CIBIMIUT, HA30BUTE €T0
110 UMeHU. Eciu oTBeTa HET, MOXHO CJIeTKa TPOHYTH UEJOBEKa WM K€ MOMaxaTh
PYKOIA.

OnuH u3 crioco60B OOIISHUS JTUIIOM C HHBAJUIHOCTHIO C HAPYIICHUSIMHU CIyXa -



3pUTENIbHOE BOCIPHUATHE YCTHOM peuu TOBOPSAIIEro, KOTOPOE INPUHATO HA3bIBATh
yreHueM ¢ ry0. Ho He Bce HeCHBIamue MOTYyT XOpOLIO BOCIPUHUMATH PEUYb II0
rybaM. OGBIUHO MMOHUMAaHUE peunt ¢ ry0d mocTuraeT MakcumyM 60 % JOCTOBEPHOCTH.
Ecin Bam cobecemHuK 00JaJaeT 3TUM HaBBIKOM, HYXHO COOMIOAATH HECKOJIBKO
BOXHBIX ImpaBwi. lloMHHTE, UYTO TOJNBKO TpPU U3 JAECATH CIOB XOPOIIO
IPOYUTHIBAIOTCS.

JIis HecHBIIaImuX OYeHb Ba)KEH BU3YAIbHBIM KOHTAKT, TO €CTh Ballle JIHUIO
IOJDKHO OBITH 00pamieHo K riyxoMy co0eceqHUKY, NODKEH OBITH KOHTAKT «IJa3a - B
riaasza». Ecium BB OTBOAUTE TIJia3a, TO 3TO MOXET BOCIPUHMMATBHCSA KaK HEXKEIaHUE
oOmarecs, oouaa uiu npeHedpexeHue.

Bo BpeMs pasroBopa Ballle JIMIIO U POT HE AOJDKHBI OBITH IIPUKPBITHL pPyKaMH,
YTOOBI HHBAIH]L C HAPYIICHUEM CITyXa CMOT BUIETh ApTUKYJIALMIO BallKUX I'y0, U JIUIO
TOJDKHO OBITH XOpOIIo ocBelnieHo. Hy)KHO CMOTPETh B IMLO COOECEJHUKY ¥ TOBOPUTH
SICHO U MEJJIEHHO, UCTIOIB30BaTh IIPOCThIE (Ppa3bl U U30eraTh HECYLUIECTBEHHEIX CJIOB.

CrnemyeT MCIONAB30BaTh BEIPAKEHUE JIUIA, )KECTHI, TEIOIBMIKEHMS, €CIIA XOTUTE
IOJYEPKHYTH WIIU IPOSICHUTH CMBICI CKa3aHHOTO. ’

[Tpu OGINEHUHU C JIMIIOM C MHBAIMIHOCTBHIO IO CIyXy HEOOXOAMMO YYHUTHIBATH
€ro 0COOEHHOCTHU BOCIIPUATHS PEUU.

Hekoropsie ntogw MOTYT CIHBIIIaTh, HO BOCIPUHUMAIOT OTAENBLHBIE 3BYKH
HempaBWIbHO. B 93TOM ciyyae roBopute 0ojee IPOMKO U YETKO, NoAbupas
NOIXOMANIUN ypOBeHb. B apyrom ciiydae MNOHAZOOUTCA JIMIIE CHM3UTH BEICOTY
rojioca, Tak Kak 4eJlOBEK YTPaTUi CIIOCOOHOCTh BOCIIPUHUMATE BEICOKHE YaCTOTEL.

['oBopuTe ICHO U POBHO. He HYXHO M3NHIIHE NONYEPKUBATEH 4TO-TO. KpuuaTs,
0CcOOEHHO B YX0, TOXKE HE HAJO.

Eciau Bac MpoCSAT MOBTOPUTH YTO-TO, HONpoOyHTe Ieped@pasupoBaTh CBOE
npennoxxenue. VIcnonp3yiTe )KecThl.

Yb6enutech, 4TOo Bac MOHAIU. He CTeCHAHTECH CIPOCUTH, IIOHAI JIM Bac
cobecenHuk. Eciu BRI BUAWTE, YTO BAaC HE IMOHUMAIOT, TO JIyYlle HAIKMCATh TO, YTO
XOTenu CcKa3zaTh. HO He cieayeT nucarb X TOBOPUTH OJHOBPEMEHHO, BEIb
HECJIBIIIAIKMM He BUIUT B 3TO BpeMs Balero juna u ryd. OnHako Hazo MOMHUTE, YTO
JUISL psAa HECHIBIIAIIMX JFoel MUCBMEHHOE OOIIEHUE TaK)Ke MOXKET IPEACTaBIATh
npo6ieMy, BeIb i1 HEKOTOPBIX M3 HUX, KaK Ul MHOCTPAHIIEB, PYCCKHH A3BIK HE
SBIISIETCS POIAHBIM A3BIKOM.

Ecnu BBl cooOmiaeTte wuHbOpMaIuio, KOTopas BKIHOYaeT B cebd HOMeED,
TEXHUUYECKUN WIH JOPYroil CIOXKHBIM TEpMHH, aIpec, HAIUIIATE €€, COOOLIUTE II0
(bakcy, 3JMeKTPOHHOM MOUTe WK JTIOOBIM JPYTHM CIIOCOOOM, HO Tak, YTOOEI OHa ObLIa
TOYHO ITOHATA.

Eciu cyImecTByOT TPYQHOCTH IPU YCTHOM OOILIEHUH, CIPOCUTE, He OyIeT Jn
IpOIIe MePenruChIBATHCA.

He 3a6riBaiiTe 0 cpeze, KOTopas Bac OKpykaeT. B GOIBIINX WM MHOIOJIIOJHEIX
MOMEIICHUAX TPYIHO OOINAThCS C JIOABMU, KOTOPBIE INIOXO CIBIIIAT. SIpKoe conHIe
WM TEHb TOXKE MOTYT OBITh OapbepaMu.

OueHp YacTo JIMIA ¢ WHBAIMIHOCTHIO IO CIYXY HUCIOIB3YIOT HOMOJHUTEIBHEIC
cpencTBa OOIICHWs, TaKWe Kak akKTHIONOTHS (pydHas a30yka), KalbKHUPYHOIIas
’KECTOBas W CIIOBECHas peub B MUCHhMEHHON WM ycTHOH opme. Cienoriyxue
HCITOJB3YIOT 0COObIe CrmocoObl oOmieHus - pepMorpadus (IMCBMO Ha JIQJOHH),
cucrtema Jlopma, cucrema Bpaiing, Bu3yanpHas M KOHTAaKTHas IaKTUIIONOTUS U
HAI[MOHAIBHBIN KECTOBHIH A3BIK - BUSYAIBHBIM 1 KOHTAKTHBIN A3BIK JKECTOB.



Ecnu BBl 0OIlmaeTecs uepes IepeBonunka, He 3a0yabTe, 4TO OOPAIIaThCS HAMIO
HETIOCPENCTBEHHO K COOECENHNKY, a HE K IEPEBOIUMKY.

5.4 IlpaBuia o0meHHS ¢ JIMNAMH C HHBAJHAHOCTBHIO ¢ HAPYLIEHHAMH
YMCTBEHHOTO pa3BuTus (Y)

Korna Bbl pasroBapuBaeTe C 4YENOBEKOM, WCIEITHIBAIONIIM TPYJHOCTH B
ofieHuu, cirymaiiTe ero BHUMATENIbHO. BylbTe TepIeNnBEI, JKINUTE, KOTAa YeJOBeK
caM 3aKOHYHUT (ppasy. He mompasisiite ero u ve goropapusaiite 3a Hero.

Hukorna He mpuTBOPSHTECH, UTO BEI MMOHMMAETE, €CJIM HA CAMOM [ejie 3TO He
TakK.

[ToBTOpWTE, YTO BEI MOHSIM, 3TO MOMOMKET UENOBEKY OTBETHUTH BaM, a BaM -
IIOHATH €rO.

Wcnonp3yliTe JOCTYIHBIM A3BIK, BRIPAXKANTECh TOUHO U IO JEIY.

W36eraiiTe CIOBECHBIX IITAMIIOB U O0OpA3HBIX BHIPAKEHHM, €CIIU TOIBKO BBl HE
YBEPCHEI B TOM, YTO Ball COOECENHUK C HUMH 3HAKOM.

He rosopure cBricoka. He mymaiite, 4To Bac He MOHAMYT.

['oBopst 0 3amauax WIKM IIPOEKTE, paccKasbiBalTe BCe «I0 maramy». Jlaiite
BalieMy COOECENHUKY BO3MOXKHOCTH OOBIIpaTh KaXKABIH MIar IOCIE TOTO, KAK BB
OOBSCHWIHN eMY.

HUcxomure U3 TOro, YTO B3POCIBIA YENOBEK C 3aNEPXKKOM B PA3BUTHH FMEET
TaKOW XK€ OIIBIT, KaK U JIF00OH Ipyroi B3pOCIbIi YeT0BEK.

Eciu nHeoOxomumo, ucmomnesyiite wmocTpanmu wid ¢ororpaguu. Bynpre
FOTOBBI IIOBTOPUTH HECKOJBKO pa3. He cmaBaliTech, eciu Bac ¢ NEPBOTO pasa HE
TIOHSLTH.

OO6pammaiTech ¢ 4elI0BEKOM ¢ MpobiieMaMy pasBUTHA TOYHO TaK K€, KaK BBI Obl
obpamanuce ¢ JOOBIM ApyruM. B Geceme oOCyKmaliTe Te ke TEMEI, KaKue BbI
o0cyxaaere ¢ IPYTUMHU JIFOILMH.

OGpamaiTech HEMOCPEACTBEHHO K YEIOBEKY.

IloMHHUTE, 4YTO MIOAM C 3aDEPXKKOM B pasBUTUM [€ECHOCOOHEI M MOTYT
IONIUCHIBATE  JTOKYMEHTEI, KOHTPAKTBHl, TOJIOCOBAaTh, JaBaTh CoOIJlacMe Ha
MEIULIUHCKYIO IIOMOIIb H T. [I.

5.5 IIpaBuJia o0LIeHHS C JIOABMHE ¢ ICHXHYECKHMH HAPYIIeHHMH

Ilcuxuveckune HapylIEHUsA - HE TO XKE CaMOe, UTO MPOOJIEMBI B pa3BUTHH. JII0 U
C NCUXUYECKUMHU MpoOIeMaMU MOTYT MCIBITHIBATH OMOIMOHAIBHBIE PACCTPONCTBA
WX 3aMeIIaTeIbCTBO, OCI0XKHAIOIINE UX )KU3Hb. Y HUX CBOM O0COOBIN ¥ M3MEHUYUBEIH
B3IJISL HA MHUP.

He Hamo mymaTh, YTO JIOAM C NCUXUYECKMME HapyLIEHUAMH 00f3aTENbHO
HY>KAI0TCS B NOIIOJHUTENBHON TOMOIIU U CHEI[HAIIEHOM 00pallleHuH.

OGpamaiTecs ¢ TIOIbMHU € ICHXHYECKUMHA HAPYIICHAAMHI KaK C JMIHOCTAMH.

He my>xHO IenaTh npexaeBpeMEeHHbBIX BEIBOIOB HAa OCHOBAHHMH OIBITA OOIIEHUS C
APYTHMH JIOABMU C TaKOM e GopMoil nHBanunHocTu. He ciemyer aymarh, 4To JIFOIH
C IICUXMYECKUMU HapylIeHuAMHU Gojiee APYrHX CKIOHHBI K Hacwimio. 910 Mud. Eciu
BBI APYXKEIIO0HEI, OHK OYIyT UyBCTBOBAThH Ce0s CIIOKOMHO.

HeBepHO, 4TO IOAM € IICHXUYECKHME HApYIICHUSMH WMEIOT HpPOGIeMB B
NIOHVUMaHWH WM HIKE 110 YPOBHIO UHTEJIEKTa, UeM OOJIBIIMHCTBO JIIOIEH.

Ecnu 4yenoBek, MMEIOIMUN NCUXUIECKHUE HAPYIIEHHs, PACCTPOEH, CIIPOCUTE €ro
CIIOKOWHO, YTO BBl MOJKETE CHENATh, YTOOBI TIOMOYb EMY.

He roropuTe pezxo c uenorexoM, UMEIOIUM TICHXHUECKUE HAPYIUCHHUA, HAXKe
€CJIM y BacC €CTh JJIS 3TOTO OCHOBAHUS.



5.6 IlpaBuiia o0meHHS ¢ TIOAbMH, HCHBITHIBAIOMIHMH 3aTPYAHEHHS B PedH

He urnopupyiite mqroneit, KOTOPEIM TPYIAHO TOBOPUTH, IIOTOMY 4TO IIOHATH UX - B
BalllUX MHTEpecax.

He nepebupalite 1 He MOMpPaBIINTE YeT0BEKa, KOTOPHIN UCIIBITEHIBAET TPYAHOCTH
B peun. HaunHalTe TOBOPUTH TOJNBKO TOTA, KOT/Aa yOEAUTECh, UTO OH YK€ 3aKOHUHI
CBOIO MBICITb.

He meITaliTech yCKOpUTH pasroBop. ByapTe rOTOBEI K TOMY, Y4TO pasroBOp C
YEJIOBCKOM C 3aTPyNHEHHOM peublo 3aliMeT y Bac Oojbllie BpeMeHM. Ecinu BEI
CIICIINTE, JYYIlle, U3BUHUBIIUCH, JOTOBOPUTHCA 00 0OIIEHUM B APYTOE BpeMs.

CMmotpure B nHIO0 CcOOECETHUKY, IOMAEPKUBAWTE BU3YAIbHBEIA KOHTAKT.
Otpnaiite aTolt Gecene Bce Ballle BHUMaHUE.

He nymaiite, 4YTO 3aTpy[HEHHMS B peYM - [I0KA3aTeNb HU3KOTO YpPOBHS
UHTEJUIEKTa YeJIOBeKa.

CrapaiiTech 3aJaBaTh BOIPOCHL, KOTOpBIE TPEOYIOT KOPOTKHUX OTBETOB WM
KHUBKA.

He npurtsopsiiTecs, eciu BH HE MOHAIM, YTO BaM CcKasainu. He crecHsiiTech
IepecnpocuTs. Eciii BaM CHOBa HE YJAlN0Ch MOHSITH, MOMPOCUTE MPOU3HECTH CIOBO B
Oosiee MEUIEHHOM TE€MITe, BO3MOXKHO, 110 OyKBaM.

He 3a0sIBaiiTe, 4TO 4eslOBEKY C HApPYUICHHOW PEUYbI0 TOXKE HYKHO BBICKA3aThCS.
He nepebuBaiite ero u He noxasisaiite. He TopomuTe roBopsImero.

Eciu y Bac BO3HUKArOT MpoOJIEMBl B OOINEHUHU, CIIPOCHUTE, HE XOUET JIM BAlll
co0eceHUK UCTIONB30BATh APYToil crocob - HamucaTh, HaleyaTaTh.



